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Limited Warranty





Mountain Rose Multi Media warrants this product to be free from physical defects at the time of delivery and will replace the distribution diskette(s) and/or files if they are found to be defective at the time of delivery. This software is sold "as is", and is not guaranteed to meet your requirements or to provide continuous, error-free operation. Every attempt has been made to deliver error-free software. Mountain Rose Multi Media makes no warranties, either expressed or implied, with respect to the suitability, quality or performance of this software.





License Agreement





By installing, taking delivery of, or downloading this software, which refers to any or all source, documentation, and support files included with this product, and any reproductions, whether in machine readable or printed form, you agree to the following terms:





This software is protected by international Copyright laws and the Copyright laws of the United States. The purchaser is granted limited license to use this software on a single computer. You may not copy this software in any way other than for backup purposes. However, you are allowed to use a copy of this software on a 'development computer' as long as it is not possible for anybody to access or use the software other then the 'developer'.





This software is to be treated as confidential material and may not be freely distributed.





All rights not specifically covered in this agreement are reserved by Mountain Rose Multi Media.





WARNING!!!


Attempting to modify or to disable the 'activation' code(s) will cause unpredictable behavior of this product and is strictly prohibited.
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Mountain Rose Update Policy





Over the past years we've sent out updates of our products on a regular basis. Every time we've fixed a problem and every time we've added features, we've made the updates available, FREE OF CHARGE.





We like it and most of our customers like it and we really want to stick with it. However, as you might know, the price of a product is based on several things. The cost of creating it, some profit, administration costs, shipping, handling and support. The thoughts behind free updates was that the customer who got the free update, didn't cost us anything extra. He's already running the product, so he doesn't need support and when he downloads the updates himself, there are no administration, handling and shipping costs. We were wrong about that. 


More and more customers are calling our distributors for support, some of them even after two years. Our distributors are spending hours on the phone with customers who call and say: "I can't remember it anymore and I can't find my manual. Can you 'talk me through' it again?" Needles to say, this raises the costs for support far beyond the pre-calculated percentage.





There are several ways to get rid of this problem. First of all we can charge customers ($25-$50) for the updates. This is the way most of the companies do things. Another other option is to limit the number of updates to one each year, like other companies do. This means customers have to wait a long time for new features we've added to our products. We can also raise the price of our products to justify the second round of support.





However, neither option comes to our mind. Just because we DO WANT to give free updates and we DO WANT to give customers new features the moment we've created them. Also, the above options would effect customers we don't need extra support. We think we've found a solution that will be acceptable to all parties:





All products of Mountain Rose Multi Media are supplied with six months support from the distributor who sells it to you and/or our US support site (dwntwn.com). Support is given to the first buyer. If you transfer your license (call for details) you should help _your_ customer to set it up. If he needs additional help....see 2.





For $50 you can get an additional six months support from the distributor who sold the product to you or our US support site.





And now the good part:





Minor updates of Mountain Rose products are still free of charge as long as you download it yourself. An exception will be made for major updates (like switching platform, adding a C/S interface and such).





We will still make updates available when they are ready.
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A word of thanks





Before we go on with the manual, we just want to share a couple words with you about the people who made The Selective Mail Distributor the wonderful product it is. There's one thing the programmers of  Mountain Rose Multi Media don't have: imagination and ideas. However, we do know how to program and we do know how to listen. Many of the features of The Selective Mail Distributor are suggested to us by other sysops, they just told us what they want on their system and we created it. We want to thank all those sysops who shared their ideas with us.





Programming an add-on for Worldgroup is one thing, making it easy to install, easy to use, full featured and rock solid is another thing. There's no TPD that can do all that by itself, they need help from their beta testers. Mountain Rose Multi Media is very proud of its beta sites. Christopher Lindsey (chris@hollyent.com), Mike Herrera (sysop@access-one.com), Michael Cohen (sysop@vbv-online.com), Al Tantillo (alt@onion.com), Kevin Riordan (diamond@wr.net), Ken Sukimoto (Sysop@DWN) and Rorschach Grey (Sysop@ANX) are not only great, friendly, very positive thinking guys, they are also great beta testers. Those guys not only offered their time, they also offered their system to test The Selective Mail Distributor from the very beginning stage. They took the risk that our beta copies could take their system down, they took the risk that our beta copies would damage files on their system. Actually, they were probably more confident that it would never happen then we were. Not only did they risk their system by putting our beta copies on-line, they also spent a zillion hours trying to find problems, finding ways to improve our product, aggressively pushed their users to try to break our product.  Many of the features of The Selective Mail Distributor and the way it works is due to the hard work and devotion those guys put in to it.





As the president of Mountain Rose Multi Media, I'm VERY proud that I had the opportunity to work with those devoted beta testers and personal friends.





Thanks Christopher, Mike, Michael, Al, Kevin, Ken, Greg for making the beta test period such a great time.





Bert Rozenberg
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Installation Warning





If you don't know how to create directories, copy files, delete files, changing the 'active' directory and/or using an editor, then please read your MS-DOS manual first. Without those 'skills', you will not be able to install The Selective Mail Distributor.





Because of its nature The Selective Mail Distributor doesn’t have an Ansi/Ascii interface. All configuration is done using the Worldgroup Client interface. However, the messages you create with The Selective Mail Distributor are  also sent to  the Ansi/Ascii users (if you specified so).





Before an RTF message is displayed to the A/A user the Galacticomm message engine converts the RTF formatting code to plain text. Because you probably want your messages to look good both in the client and in A/A mode, it’s a good practice to check how it looks like in A/A mode. Sometimes the conversion has some results that you didn’t want.
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Installing The Selective Mail Distributor





To install The Selective Mail Distributor, please follow the following steps exactly:





Make a complete backup of your hard drive. If something goes wrong with the installation  of The Selective Mail Distributor and you're calling us for support, be prepared to hear, "get that file from your backup".


Make a complete backup of your hard drive if you ignored the first suggestion.


Make sure you’re running the latest version of Mountain Mail. If you’re not sure, check our US support site (dwntwn.com). We always have the latest version available for you.


If you downloaded The Selective Mail Distributor, Unzip the archive to a disk.


Type A:INSTALL (or B:INSTALL)


Don't worry if you can't find any .DAT or .VIR files. The Selective Mail Distributor will create them if needed.


Also, don’t worry if you don’t find any MSG-file or DLL. All server functionality is built into Mountain Mail, so The Selective Mail Distributor doesn’t need its own.


Start up the menu tree editor of Worldgroup (option 2 from the Worldgroup menu).


Create a menu option on your C/S menu tree. Remember: The Selective Mail Distributor doesn’t have an Ansi/Ascii interface, so you shouldn’t create anything on your A/A menu.





That’s all, you’re ready to use The Selective Mail Distributor. Just log-on to your system using the Worldgroup Manager and select the menu option you’ve created.
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Creating a Message








When you start The Selective Mail Distributor you’ll see the following screen with a list of messages you’ve created in previous sessions (the first time it’s empty of course):
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You can highlight one of the messages and select the Delete button to delete it. Note: we’re assuming you’re a professional who only selects the delete button if he wants to delete the message.





The Test button tells the server to generate the selected message to your mail box. You should use this function at least once for every new message you create. Check the message both in C/S mode and in terminal mode to see if the result is what you wanted.





Use the Edit button (or double click on the message) if you want to change the selected message or new if you want to create a new one.
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Creating a new message is done in several steps. Each step has its own screen. The first screen that you will see after you’ve selected the New button in the previous tab, looks like this:





�





As you see, the different selections are grouped. Let’s describe one group at the time:





Message Kind:


The Selective Mail Distributor knows about four different kind of messages:


Single:	


Message is sent based on one criteria. If an user matches the selected criteria, the message is generated.





AND Logic: 


Message is sent based on multiple criteria. An user has to match multiple criteria before a message is generated.





OR Logic: 


Message is send based on multiple criteria. When an user matches one of the multiple a message is generated.


Idle: 


No message is generated at all. Useful if you want to generate the message once in a while (upcoming meetings and such). When a message expires (see ‘End Date’) The Selective Mail Distributor doesn’t delete the message. Instead the message is put in the Idle state.
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Interval


There are five possible selections in this group:





Once:


The message is only sent once to the ‘matching’ users.





Weekly:


‘Matching’ users will receive this message every week.





Monthly:


‘Matching’ users will receive this message every month.





Yearly:


‘Matching’ users will receive this message every year.





Attachment is new:


The message is sent to the matching users each time the date stamp of the file attachment changes.








File


The Selective Mail Distributor allows you to attach a file to each message. The file you’ll attach will be sent to the server into a separate directory (just like e-mail). You can also specify a file that’s already on the server. Please note that once you’ve attached a file to upload, that after the upload The Selective Mail Distributor automatically sets the ‘File is On Server’ flag.


If you set the ‘Attach File’ flag, you can fill in a file name yourself and the path to a file. The file name itself is used to tell the terminal program of the user who downloads the file, what the name of the file is. The path is the exact location to the file itself. If you select the ‘Browse’ button you can locate the file with your mouse. If you didn’t fill in the file name field, The Selective Mail Distributor will fill it in for you.
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Special


Here you specify how The Selective Mail Distributor should handle ‘matching’ users.





Include Matching Users:


The message is sent all ‘matching’ users.





Exclude Matching Users:


The message is sent all users except to the ‘matching’ users.





Reset Users:


Normally when you configured The Selective Mail Distributor to send a message only once to a user, it only send the message once. Every user who connects to your server (or who’s on-line) who matches the criteria, gets the message. The next time the same user connects, the message is not generated again. However, if you want to notify users when they are low on credits or time, you probably want to do that every time again. That’s when you use this flag. When the ‘Reset Users’ flag is set, The Selective Mail Distributor will check the criteria to see if a user matches. If he does, the message is generated and his userid is saved to disk. The message is not generated again as long as his userid is on disk. However, if the user doesn’t match anymore the ‘Reset Users’ flag tells The Selective Mail Distributor to remove all references to that user. The next time (s)he logs on and the criteria matches, the message is generated again. Let us give you a little example:





A message is configured to send to all users when their credit level


drops below 500 credits.


A users logs on with 1000 credits. No message is generated.


While the user is on-line his credit level drops below the 500 credits. The Selective Mail Distributor will generate the message.


The user logs off.


The User logs on again and has 400 credits left. The Selective Mail Distributor will not generate the message because the user already received one (and his userid is stored).


The Sysop gives the user 1000 credits. This means his credit level is above 500. The Selective Mail Distributor will now delete the reference to this user (if ‘Reset Users’ is set).


 While the user is on-line his credit level drops below the 500 credits. The Selective Mail Distributor will generate the message again.
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Flags


This group contains three options:





Request Return Receipt:


The Generated Message will have the “Request Return Receipt’ flag turned on. This means that the message engine will generate a return receipt when the user reads the message. Please note that you can only use this flag if you use a valid userid in the ‘From’ field, discussed later.





Priority Message:


The Generated Message will have the “Priority’ flag turned on. At the time of this writing we didn’t find any module that uses this flag. Let’s say it’s for future expanding.





Create Log File:


When this flag is set The Selective Mail Distributor will create a logfile for this message. In this logfile you can see when and to who the message was generated. You can find those files in the directory MR_DISTR\LOGFILES within your WGSERV directory. The file name is <message_number>.LOG





Dates


You can specify when and for how long a message should be active.





Start Date:


At this field you can specify when the message should be active. Enter the date in the format as set in the international settings of Windows or use ‘Select’ to pick a date from the pop-up calendar.





Never Expire Message:


When this flag is set message will never expire.





End Date:


At this field you can specify the expiration date for the message. Enter the date in the format as set in the international settings of Windows or use ‘Select’ to pick a date from the pop-up calendar. Please note: When a message expires it’s not deleted. Instead it’s state is set to ‘Idle’. There are several occasions where this comes in handy. For example: if you have a user meeting every three months and you want to tell your users about it, three weeks in advance, you can create a standard message. At the day of the meeting the message expires and is set to Idle. Three week before the next meeting, you don’t have to create the message again. All you have to do is to set the new start- and end-date (and remove the Idle flag). 
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At the bottom of the screen you’ll see several buttons. The button ‘Topic’ allows you to specify the topic of the message. The button ‘From’ allows you to set the From-field of the message. By default your userid is used, but you can specify anything you want, like “System Administration”. When you use a non-existing userid, the receiving user is not able to reply to the message and you’re not able to set the ‘Request Return Receipt’ flag.





The ‘Matches’ button brings you to the next, yet very important tab. At this tab you can specify the ‘matches’:
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When the type of message is ‘Single’ you can only select one match. A message is generated when the on-line user matches the selected criterion. When ‘the message type is ‘Boolean’ OR you can check multiple matches. The message is generated when the on-line user matches any of the criteria. When ‘the message type is ‘Boolean’ AND you can check multiple matches. The message is only generated when the on-line user matches ALL the criteria.


Let’s take a look at those criteria:





Computer:


IBM-PC


Macintosh


Apple/non-Mac


Other





Terminal:


Client/Server


RIP


ANSI


ASCII





Connection:


Modem


IPX


Serial


Telnet


X25





Days Left:


The number of days the user has left in his/her current Class.





Time Left:


The number of minutes of on-line time the user has left today. Check the description about the ‘Reset Users’ flag





Age:


Older Than


If the users age is greater than the specified age.





Younger Than


If the users age is less than the specified age.





Class:


The class of the user. The drop down list contains all classes defined on your system.





Key:


Generate a message when the on-line user has this key.


Note: users with the Master key have all keys by default.





Credits Left:


Generate the message if the users credit level drops below the number of credits specified here. Check the description about the ‘Reset Users’ flag.





New User:


Generate the message to new users.





Select the OK button if  ‘matches’ are set.
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When you filled in all configuration options and matches, it’s time to write the messages itself. Fire up the editor by selecting the “Message’ button. The editor looks like this:
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It’s almost the same editor as you’re using when writing e-mail or forum messages. There are a couple of extra features though. 


First of all you’re able to use any color available on your Windows computer. Keep in mind that although you might be using a 24-bit color video adapter, a lot of users are still running in 256 color mode.


The second addition is the ability to use frames in your message. Please keep in mind that the frames are ignored if the customer is reading the message in Ascii/Ansi mode.


The third extra feature is the most powerful: The Selective Mail Distributor allows you to insert text variables into your messages. If you select the button on the toolbar, the editor will pop-up a selection list which contains all text variables defined on your server.





�





Before you select any of the text variables, you’ll have to make sure you’re able to use them. Check the manual of the module which installed the text variable. Several text variables are limited for use within the module itself. Make sure you’re only selecting text variables that can be used everywhere on your system. Text Variables in messages are very powerful. First of all they allow you to personalize a message (“Dear %%NMAME%%,”), but it also allows you to generate status messages. For example: on our own system the following message (on the next page) is generated weekly to all our subscribers:
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Spijkenisse, %%-[DATE]-%%, %%-[TIME]-%%





Dear %%-[NAME]-%%,





Below you’ll find an overview of your subscription. If there’s anything wrong with either your name, address or phone number, please correct it using the account option from the TOP-menu.





            Userid: %%-[USERID]-%%


               Name: %%-[NAME]-%%


            Company: %%-[COMPANY]-%%


            Address: %%-[ADDRESS1]-%%


                     %%-[ADDRESS2]-%%


                     %%-[ADDRESS3]-%%


               Tel.: %%-[PHONE]-%%


           	    Age: %%-[AGE]-%%


                Sex: %%-[SEX]-%%


   Internet Address: %%-[ALIAS]-%%@%%-[DOMAIN]-%%


   Majornet Address: %%-[USERID]-%%@STR





         Last logon: %%-[LAST_ON]-%%


      On-line Today: %%-[TIME_TODAY]-%% minuten


      Caller Number: %%-[TOTAL_CALLS]-%%


      Computer Type: %%-[SYSTEM_TYPE]-%%


       ANSI setting: %%-[ANSI]-%%


       Screen Width: %%-[SCREEN_WIDTH]-%%


      Screen Length: %%-[SCREEN_LENGTH]-%%





      Account Class: %%-[CLASS]-%%


            Created: %%-[CREATION_DATE]-%%


          Days Left: %%-[DAYS_LEFT]-%%


   Limit per 'call': %%-[CALL_TIME_LIMIT]-%% minutes


      Limit per day: %%-[DAY_TIME_LIMIT]-%% minutes


  Remaining Credits: %%-[CREDITS]-%%





Important Settings For TCP/IP programs:


       IP address van WISE: %%-[IP_BBS]-%%


IP Address van Name-Server: %%-[IP_NAMESVR]-%%








If you have any questions, please don’t hesitate to ask. 








Regards,








Wise Subscription Department
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When you’ve written the message, select save to store it into memory. The last thing left to do is to select save from the configuration screen to store the message on the server. If you’re using The Selective Mail Distributor a lot, you might get an error when you reach a number of messages. Mountain Mail (the server side of The Selective Mail Distributor) only reserves memory for a limited number of messages. You can raise the number of messages Mountain Mail reserves by changing option MAXDES in the level 4 configuration of Mountain mail.



































If you have ANY problems, you can reach our US support representative at:





Sysop@DWN		on	MajorNet


sysop@dwntwn.com  	on	Internet








"The old fashion way"





Mail:	Mountain Rose Multi Media


Kikkerveen 331


3205 XC  Spijkenisse


The Netherlands





Voice:		+31 181 633083


Fax:		+31 181 641551


BBS:		+31 181 640035








If you want to keep informed about current and future developments at Mountain Rose Multi Media, you might want to join us at our listserver. Just send a message to “Listserv@mrose.nl” with “Subscribe” in the subject line.








