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1. About NMBuddy

a. Overview

NMBuddy is a simple windows based helper application that runs in your system tray and notifies you of unread messages in the inbox of you Novell NetMail 3.1 server. NMBuddy works with both the standard WebAccess and WebMail templates supplied with NetMail 3.1

b. What it runs on

NMBuddy has been tested and will run on:

· Windows XP Professional with IE6*

· Windows 2000 with IE6*

· Windows NT4 with IE6*

· Windows 98 with IE6*

* Requires Internet Explorer v4.0 or higher installed (does not need to be your default browser)

c. What versions of Novell Netmail does it support?

NMBuddy has been tested with:

· Novell Netmail 3.1

i. Standard WebMail Template

ii. Standard WebAccess Template

d. Does it support proxy servers?

Yes. NMBuddy will work with a direct network connection, or through a proxy server. It has been tested with the following proxy servers:

· Novell Bordermanager 3.x*

· Microsoft ISA Server*

* Note, if the proxy requires authentication, you must authenticate before starting NMBuddy (NMBuddy cannot authenticate to the proxy server directly). The workstations proxy server is determined through the Proxy settings of Internet Explorer. If Internet Explorer is not your default browser and you wish to use a proxy, you must set the proxy in the “Internet Options” control panel.

e. What type of network connection does it require?

NMBuddy requires a HTTPS (encrypted) connection to the NetMail server on which your email account resides. Although NetMail servers will often accept HTTP (non-encrypted) connections, NMBuddy will not connect via HTTP to any NetMail server.

2 Getting Started

a. What’s in the NMBuddy Package
The NMBuddy Package consists of a single ZIP file that contains the application and associated configuration files. You should extract this zip file to a working directory on your hard drive.

The ZIP file will create several directories as follows:

· Application – Contains the NMBuddy application, and sample INI file

· Documentation – Contains the documentation (this file)

Once you have extracted the package, you should read the documentation and proceed to the installation / configuration section.

3 NMBuddy

a. Installation Instructions

The installation of NMBuddy consists of simply copying the Application (NMBuddy.exe) to a directory of your choice on the target workstation, and optionally creating a NMBuddy.ini in the windows directory.

At this point, the application can be launched using its default settings simply by double clicking on the NMBuddy.EXE icon.

b. Configuration Instructions

NMBuddy supports four configuration options which are:

· MailServer - NetMail Server to connect to 

· Delay - Delay between checking for unread messages

· PopUp - Whether to pop up a message box on detection of unread messages

· AlertSound - Alert sound to play when unread messages are detected

NMBuddy can obtain configuration information in three ways.

1. Default Configuration

2. INI File

3. Command Line Parameters

1. Default Configuration

This mode uses internal defaults set within the NMBuddy application which are.

· Delay : 1 Minute

· Popup : No

· AlertSound : chimes.wav

There is no default for MailServer. With the default configuration, on startup the user will be prompted to supply the address (DNS or IP) of the netmail server they wish to connect to.

2. INI File

The NMBuddy configuration options can be specified through the use of an INI file. If a valid INI file exists in the machines windows directory, the settings in the INI file will override the applications default settings. Not all settings have to be set in the INI file, any options not set, will be set to the applications defaults.

The NMBuddy configuration file should be named NMBuddy.INI and be located in the machines windows directory (typically c:\windows on W9x and WPro machines, or c:\winnt on WNT, W2k machines).

A sample INI file is as follows:

; NMBuddy INI

[Settings]

Delay=5

AlertSound=c:\windows\media\notify.wav

Popup=1

Mailserver=myserver.mycompany.com

All blank lines, or lines beginning with ; are ignored. All other options should be listed under the [Settings] section. The settings are as follows

	Setting
	Valid Options
	Description

	Delay
	Any number between 1-59
	The number supplied represents the time (in minutes) between finishing the last  check, and beginning the next check

	AlertSound
	Path to any valid windows WAV file
	NMBuddy will play the WAV file specified here if unread mail is detected for the user on the server being checked.

	Popup
	0 or 1
	0 – Don’t popup a windows message box on detected unread messages. 1 – Do popup a windows message box on detected unread messages.

	MailServer
	Any valid DNS name or IP address of a Netmail server on which you have an account.
	The Name or Address of the netmail server on which your account resides.


3. Command Line Parameters

The NMBuddy configuration options can be specified through the use of command line parameters to the NMBuddy executable. If a valid command line parameters are passed to NMBuddy on startup, these parameters will override any default or INI settings. Not all settings have to be set by command line options, any options not set, will be set to the applications defaults, or to those specified in the INI file (if it exists).

Command Line Paramters

-s<netmailserver>

-p<popupvalue>

-d<timeinminutes>

-a”<pathtoalertsound>”

Where:

-s = Server

-p = Popup

-d = Delay

-a = AlertSound

<netmailserver>  = DNS name or IP address of NetMail Server

<timeinminutes> = Delay in minutes to wait between checks

<pathtoalertsound> = Full path to WAV file to play when unread messages are detected

<popupvalue> = 1 to popup, 0 to not popup

Example:

C:\NMBuddy\NMBuddy.exe –smyserver.mycompany.com –p1 –d5 –a”c:\sounds\myalert.wav”

c. Operation Instructions

If required, configure (as documented above) NMBuddy to meet your requirements.

Launch the NMBuddy application.

Upon launch, if the name or IP address of the netmail server to connect to has not been specified, NMBuddy will prompt for it. NMBuddy will then prompt for your NetMail username and password. You are required to enter this information each time NMBuddy launches, but not again during normal operation.

Once you have supplied your username and password, NMBuddy will install itself in the system tray and begin checking the NetMail Server. You can determine the status of NMBuddy by rolling your mouse over its icon in the system tray. During its checks, rolling your mouse over its icon will result in helper text being displayed that indicates its current status.

After finishing its checks, NMBuddy will sleep for the amount of time defined by DELAY, and then begin checking again. During this sleep time you may right click on the NMBuddy icon and select from four options:

· About : Displays information about NMBuddy

· Check Now : NMBuddy will check the netmail server immediately

· Display Last Error : Will display the last error the NMBuddy encountered (if any)

· Exit : NMBuddy will exit completely

If after running its checks NMBuddy detects unread messages, it will change its icon in the system tray to a message and play the alert sound. If a problem was encountered during the check process, NMBuddy will change its icon to a yellow warning triangle with an exclamation mark and play the alert sound. Rolling your mouse over the NMBuddy icon will give you a brief description of its status at any time.

d. Known Issues

1. NMBuddy tells you about "unread messages" in your inbox, this almost always equates to new messages but because NMBuddy doesn’t use complicated logic to remember what messages it has seen previously vs. what it can see now, it is safer to say you have "unread messages" rather than definitively saying you have "new messages".

2. NMBuddy only looks at the messages in the first page of your inbox if you are using the webmail template. NetMail allows you to set how many messages to display per page. If you have your messages per page set to 10, and you have 20 messages in your inbox, NMBuddy will only look at the  

newest 10, which normally will indicate if you have new (and hence unread) messages. This limitation does not apply when using the WebAccess template.

3. If you read your "unread mail" in response to a NMBuddy alert, the "unread  

mail" icon in the task bar will not change back to "no unread mail" until NMBuddy’s next check. You can force this to occur immediately by right clicking on the NMBuddy icon and clicking "Check Now" (the unread mail icon will always be visible while there is unread mail in your inbox).

3. If NMBuddy tells you there is unread mail in your inbox, and you currently  

have a browser window open to your NetMail inbox, you will need to click the NetMail refresh  button to see your new mail.

e. Troubleshooting

If you have problems running NMBuddy, work through the following checklist to try to identify where your issue might be.

· Are you supplying the correct configuration information, in the correct way? (Re-read the Configuration section).

· Check the error messages returned by NMBuddy and take the appropriate action as defined by the error. Common problems are as follows

i. Incorrect Username/Password

ii. Incorrect Netmail server/address specified to connect to

iii. Not authenticated to the proxy server

iv. Remote Netmail server does not accept HTTPS connections

f. Frequently Asked Questions

Q. I can connect to my Netmail server over normal HTTP (http://myserver.mycompany.com) but not HTTPS (https://myserver.mycompany.com) , why doesn’t NMBuddy work in this scenario

A. HTTP does not encrypt data between your PC and the server, this includes your username and password. We decided not to let NMBuddy talk to NetMail servers over an un-encrypted channel.

Q. Why do I have to enter my username and password everytime I launch NMBuddy?

A. This is to avoid the security concerns around saving usernames/passwords on your computer (especially in shared computing environments)

Q. I’m not using internet explorer but I am using a proxy server, I can connect to my netmail server fine, by NMBuddy isn’t able to.

A. NMBuddy determines the workstations proxy settings through the “Internet Options” control panel. You must set your proxy settings here for NMBuddy to be able to use them.

6. Registration
For registration information and pricing, please check the web site : http://www.phdevelopments.com
7. Licensing / Copyright

Please refer to the license.txt file included in this distribution for licensing/copyright information.

NMBuddy is licensed on the P&H Developments Limited “Enterprise” Licensing scheme (as detailed in the license.txt).

Each enterprise requires a license for NMBuddy, which entitles any current member of that enterprise to run a copy of NMBuddy for the purpose of connecting to the licensed enterprises NetMail servers.

