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1. About MsgBuddy

a. Overview

MsgBuddy is a simple windows based application that provides a mechanism for administrators to publish system messages to users workstations. MsgBuddy can be run from a Netware login script, NAL, Workstation manager, or directly off the end workstation and reads an eDirectory object to retrieve the message to be displayed on the workstation. In addition, MsgBuddy can operate in resident mode whereby after its initial launch, it remains resident on the end users workstation and checks for new messages the administrator wishes to publish. MsgBuddy only displays any message once on any given workstation by using administrator defined serial numbers on the eDirectory object that contains the system message to be published.

Additionally, the eDirectory object to be read by MsgBuddy on the end users workstation can be specified at runtime. This allows different workstations to receive messages from different eDirectory objects (administrators).

b. What it runs on

MsgBuddy requires the Novell client (preferably the latest available) to be installed on the end users workstation and will run on:

· Windows 98

· Windows NT4

· Windows 2000

· Windows XP Professional

At the backend, MsgBuddy has been tested with eDirectory 8.6 on Netware 5.1 and 6.0, but does not require any specific functionality provided by this version of eDirectory so will likely work with older versions of eDirectory/NDS on Netware.

2 Getting Started

a. What’s in the MsgBuddy Package
The MsgBuddy Package consists of a single ZIP file that contains the application and associated configuration files. You should extract this zip file to a working directory on your hard drive.

The ZIP file will create several directories as follows:

· Application – Contains the MsgBuddy application and associated DLL’s.

· Documentation – Contains the documentation (this file)

Once you have extracted the package, you should read the documentation and proceed to the installation / configuration section.

3 MsgBuddy

a. Installation Instructions

The installation of MsgBuddy depends on the method of deployment you choose.

If MsgBuddy will be run out of the login script, simply copy the Application (MsgBuddy.exe) and its associated DLL’s (WBDCD34I.DLL, WILX34I.DLL, WWNWX34I.DLL) from the application directory to a directory of your choice on a volume accessible by the end users at login time (typically sys:\public). Next modify the end users login script to execute MsgBuddy from this location i.e.

@sys:\public\msgbuddy.exe –t5 –r –o”.motd.corp.akl.nz“

If you intend to run MsgBuddy off a read-only medium (as typically done when running from a login script), you must include the DLL files in the same directory as the MsgBuddy application.

If MsgBuddy will be run directly off the end users local workstation (via NAL, Workstation Manager, or out of the startup menu) where they have read/write rights, only the MsgBuddy.EXE is required as it will create the required DLL’s on its first run.

b. Configuration Instructions

MsgBuddy displays messages it retrieves from eDirectory “Profile” objects. Before executing MsgBuddy, you should have created and configured a Profile object in your eDirectory for MsgBuddy to read from.

The “Profile” object is a standard eDirectory object normally used to specify an additional login script that can be associated to users. MsgBuddy uses the Profile object for a different purpose, it uses it to store the system message we wish to deploy to end users via MsgBuddy with.

There are two significant attributes of the Profile object that MsgBuddy is concerned with.

“Login Script” – MsgBuddy reads the system message to be displayed to the user from the Login Script attribute of the Profile object.

“Description” – MsgBuddy reads the current “serial” from the description field of the Profile object.

MsgBuddy reads the Description (or serial) attribute of the eDirectory Profile object specified and compares its value to MsgBuddy’s locally stored serial attribute. If these attributes are the same, no action is taken. If these attributes are different, MsgBuddy then reads the text stored in the “Login Script” attribute of the same eDirectory profile object and displays it in a dialogue to the user, it then updates it’s local serial attribute with the current value read from the eDirectory object, such that the message will not be displayed again until the eDirectory serial is changed.

The eDirectory description (Serial) attribute can be anything, as long as it is different from the previous value. The number 0 has significance in this attribute, meaning do nothing. If MsgBuddy reads 0 from the eDirectory objects description (serial) attribute, it will take no further action.

MsgBuddy requires an eDirectory Profile object to exist and be configured before it will operate correctly. The following checklist describes how to setup and configure the MsgBuddy eDirectory object.

Using NWAdmin or ConsoleONE, 

· Create a new “Profile” object in a context that is appropriate with respect to the users you wish to service

· Edit the “Description” attribute of the new object, this field must be populated

i. Populate this field with “0” to stop any MsgBuddy clients from reading and displaying the system message

ii. Populate this field with a user defined “serial” to allow MsgBuddy clients to read and display the system message

· Edit the “Login Script” field of the new object. Type your system message that you’d like displayed to MsgBuddy clients into the Login Script field.

· Assign rights to the Profile object. Any users you wish to deploy MsgBuddy to require eDirectory rights to the new Profile object. Use NWAdmin or ConsoleONE to add the users (or the OU’s the users exist in) as trustees of the Profile object and assign them 

i. Browse rights to the object

ii. Read/Compare rights to all attributes

c. Operation Instructions

Before using MsgBuddy you must have created and configured an eDirectory Profile object for use with MsgBuddy.

MsgBuddy retrieves its configuration from options passed to it on the command line. i.e.

Msgbuddy.exe –t5 –o”.motd.corp.akl.nz”

MsgBuddy command line options can be supplied in any order, valid options and their syntax are as follows:

	Parameter
	Valid Options
	Description

	-o
	The full distinguished name (in quotes) of a Profile object that has been configured for use with MsgBuddy.

i.e.

-o”.motd.corp.akl.nz”
	Specifies the eDirectory object that contains the MsgBuddy system message and serial. Enclose the full distinguished name in quotes and ensure you use the leading dot in the distinguished name.

	-t
	Any number between 1 and 300

i.e.

-t15
	Used to specify the time, in minutes, when running in resident mode, MsgBuddy will wait before re-checking the Profile object for a new system message

	-r
	Takes no arguments
	When used on the command line, this option instructs MsgBuddy to remain resident and check for new system messages as per the schedule defined by the –t switch.

	-d
	Takes no arguments
	When used on the command line, puts MsgBuddy into Debug mode. This switch is useful for determining why MsgBuddy does not appear to be working, as without this switch, in most circumstances if MsgBuddy encounters a problem, it will quietly exit.


By default MsgBuddy will run, check the eDirectory Profile objects serial, compare it with its own, and then display the system message if the objects serial and its local serial are different, then exit. Using the –r option modifies its behavior such that it will not exit after running its check, rather it will continue running in the background, checking the profile object (on the schedule specified by the –t option) for changes to its serial, at which point it will display the system message defined in the “Login Script” attribute of the eDirectory object.

d. Troubleshooting

Typically MsgBuddy will simply appear to do nothing if there is a problem. If you have problems running MsgBuddy, work through the following checklist to try to identify where your issue might be.

· Launch MsgBuddy with the –d option and resolve any issues that MsgBuddy reports

· Check you have created and configured your eDirectory profile object

i. Do your users have eDirectory rights to the Description and Login Script attributes

ii. Have you changed the objects serial (description)

· Check that your eDirectory is synchronising and healthy

· Check the version of the NWClient being used on the workstation

6. Registration
For registration information and pricing, please check the web site: http://www.phdevelopments.com
7. Licensing / Copyright

Please refer to the license.txt file included in this distribution for licensing/copyright information.

MsgBuddy is licensed on the P&H Developments Limited Per Instance Licensing scheme (as detailed in the license.txt).

Each instance of the MsgBuddy process requires its own license

