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1. About ZenBuddy

a. Overview

ZenBuddy is a simple windows based helper application that provides Novell Zenworks for desktops remote control directly via a user object. ZenBuddy works in conjunction with Novells Zenworks for Desktops and uses the Zenworks remote control application for all aspects of the remote control session / security. What ZenBuddy provides, is the ability to remote control a workstation through a standalone lightweight application (does not require NWadmin or ConsoleONE to be installed or running on the administrators machine) and perhaps more usefully, allows you to choose a NDS user object to remote control rather than a NDS workstation object. ZenBuddy will automatically determine the NDS workstation that the user you select is logged in to, and attempt to remote control that workstation.

b. What it runs on

ZenBuddy requires the Novell client to be installed on the administrators workstation and will run on:

· Windows NT4

· Windows 2000

· Windows XP Professional

c. What versions of Zenworks for Desktops does it support?

ZenBuddy has been tested with:

· Zenworks for Desktops 2

· Zenworks for Desktops 3.2

· Zenworks for Desktops 4.0*

* Please note that not all possible combinations of remote control client have been tested in ZFD4 mode, this includes Remote Control through a firewall, NAT, and proxy service. Please test thoroughly in your environment to ensure ZenBuddy meets your functional requirements.

2 Getting Started

a. What’s in the ZenBuddy Package
The ZenBuddy Package consists of a single ZIP file that contains the application and associated configuration files. You should extract this zip file to a working directory on your hard drive.

The ZIP file will create several directories as follows:

· Application – Contains the ZenBuddy application and sample INI file

· Documentation – Contains the documentation (this file)

Once you have extracted the package, you should read the documentation and proceed to the installation / configuration section.

3 ZenBuddy

a. Installation Instructions

The installation of ZenBuddy consists of simply copying the Application (ZenBuddy.exe) to a directory of your choice on the administrators workstation, and creating a ZenBuddy.ini in the windows directory.

At this point, given a correctly configured INI file the application can be launched simply by double clicking on the ZenBuddy.EXE icon.

b. Configuration Instructions

ZenBuddy requires a valid INI file to be created before it will operate. Configuration of ZenBuddy is via an INI file named ZenBuddy.INI This file must be located in the Windows directory (i.e. c:\winnt, or c:\windows).

A sample INI file is as follows:

; ZenBuddy INI

[Settings]

SearchRoot=.auckland.nz

NDSTree=PHDEV_TREE

MappedDrive=G

All blank lines, or lines beginning with ; are ignored. All other options should be listed under the [Settings] section. The settings are as follows

	Setting
	Valid Options
	Description

	SearchRoot
	Any valid NDS Context (dot format with a leading dot).

[root] for entire tree.
	Used to restrict searching to specified areas of the NDS. All containers under the specified search root will be searched for users and workstations. Containers not under the search root will be ignored by ZenBuddy

	NDSTree
	The name of the NDS Tree in which the users and workstations reside
	Used to identify which NDS tree to search and subsequently remote control users/workstations in.

	MappedDrive
	A windows drive letter that represents the drive that is “map rooted” to the SYS:\PUBLIC directory
	A “windows drive” should be map rooted to the SYS:\PUBLIC directory of a local server that has Zenworks for Desktops installed on it. Zenbuddy uses this parameter to locate the Novell Zenworks Software.


c. Operation Instructions

Before using ZenBuddy the following requirements must be met:

· ZenBuddy INI configured and located in windows directory

· Current user logged into target NDS tree

· Current user should have the appropriate Zenworks rights assigned to allow remote control of remote users/workstations

· A drive should be map rooted to SYS:\PUBLIC on a local server that has Zenworks installed on it (this should preferably also be a search drive) – this drive should be identified in the ZenBuddy.INI file

· Zenworks remote control should be configured on remote workstations

** NOTE ** Zenbuddy is a helper application. It relies completely on the Novell Zenworks for Desktops remote control software to operate. You must have Zenworks remote control configured and working correctly on your network (i.e. be able to remote control your workstations via NWadmin or ConsoleONE) for Zenbuddy to be able to remote control workstations.

Once you have met the operational requirements you can launch the ZenBuddy application. To use Zenbuddy, you do not need NWadmin or ConsoleONE running, or for them to be installed on your local workstation.

ZenBuddy automatically detects which version of Zenworks for Desktops you are running by examining your mapped drive for the Novell ZFD software. ZenBuddy reports the ZFD mode it is running in, in the left right hand corner of its initial dialogue. 

You will get slightly different control options depending on the version of ZFD you are running.

After launching Zenbuddy you will be prompted for the name of the user you wish to remote control. You must specify the users Common Name (CN) if you know it, or a partial CN with wildcards. 

For example: 

Testuser1

 Or

Test*

If multiple users are matched by the wildcard, you will be prompted to choose the user you wish to remote control.

Also on this dialogue is the option to “View Only”. Checking the “View Only” checkbox will result in a remote view session being established, instead of a Remote Control (i.e. you will not have control of users workstation, only view access).

If ZenBuddy is running in ZFD4 mode, you will also have a “Direct Connection” button on this dialogue. Clicking this button will take you to a second dialogue where you can specify the DNS name or IP address of the remote workstation you wish to remote control. When using a direct connection, you are required to enter the remote agent password. Direct Connection is useful when the workstation has no NDS user logged into it, or is not registered in NDS. Direct connection only works to workstations that are running the ZFD4 remote control agent, and it requires that the remote workstation has enabled and set a remote connection password.

Once you have selected the user you wish to remote control, Zenbuddy will continue.

If there are any more requirements, Zenbuddy will prompt with instructions.

d. Troubleshooting

If you have problems running Zenbuddy, work through the following check list to try to identify where your issue might be.

· Does your INI file exist and is it correctly configured?

· Are you specifying the correct CN name for the user you wish to remote control?

· Is the user logged in?

· Can you remote control the remote users workstation using NWadmin or ConsoleONE (if not, Zenbuddy will not be able to either)

6. Registration
For registration information and pricing, please check the web site : http://www.phdevelopments.com
7. Licensing / Copyright

Please refer to the license.txt file included in this distribution for licensing/copyright information.

ZenBuddy is licensed on the P&H Developments Limited Per Instance Licensing scheme (as detailed in the license.txt).

Each instance of the ZenBuddy process requires its own license

